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Five Steps To Developing Problem Solving (Michele Borba,Ed.D. 1999)

There are five steps to enhancing your child’s problem-solving capabilities.
To help children remember their critical problem-solving steps; | teach
them to use the acronym STAND. Each letter in the word represents one of
the five problem-solving steps and helps children recognize that obstacles
don’t need to stop them from succeeding.

Step 1: S-Stop, Calm Down, and Identify Your Feelings

The first step in problem solving is for your child to calm down and tune in
to her feelings. The reason is simple: It’s impossible to think about how to
solve a problem when you are upset. Once you calm down, you can begin
to figure out rationally why you’re upset and then find an answer to your
dilemma.

Step 2: T-Tell What the Problem is

The second step in problem solving is for your child to tell himself what
the problem is. As soon as children can name that the difficult is, they can
begin to solve it.

Step 3: A-Ask, “What Are My Alternatives?”

Successful children rely on themselves to solve their problems. Dependent
kids lean on us to make their decisions. These next ideas teach children the
third problem-solving step by helping them to ask themselves, “What are
my alternative?” so that they realize they always have options.

Step 4: N-Narrow the Choices

We need to help our children learn to slow down and think through all the
possible consequences that might result from their choices. This process is
immensely valuable, because it helps them think through what the
outcomes might be if they put their plan into place.

Step 5: D-Decide On the Best Choice and Do It

The final step helps our kids learn how to make the best decision by
thinking through the consequences of their choices. To succeed in school
and in life, they will need to learn how to choose the most responsible
choices leading them toward opportunity the farthest from danger.
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Goal Setting

Goal setting is a very powerful technique that can yield strong returns in all areas of
your life.

At its simplest level the process of setting goals and targets allows you to choose where
you want to go in life. By knowing precisely what you want to achieve, you know what
you have to concentrate on and improve, and what is merely a distraction. Goal setting
gives you long-term vision and short-term motivation. It focuses your acquisition of
knowledge and helps you to organise your resources.

By setting sharp, clearly defined goals, you can measure and take pride in the
achievement of those goals. You can see forward progress in what might previously
have seemed a long pointless grind.

By setting goals you can:

e Achieve more

Improve performance
« Increase your motivation to achieve
e Increase your pride and satisfaction in your achievements

o Improve your self-confidence
o Plan to eliminate attitudes that hold you back and cause unhappiness

Research (Damon Burton, 1983) has shown that people who use goal-setting
effectively:

« suffer less from stress and anxiety

concentrate better

show more self-confidence

perform better

are happier and more satisfied.

Goal Setting Helps Self-Confidence

By setting goals, and measuring their achievement, you are able to see what you have
done and what you are capable of. The process of achieving goals and seeing their
achievement gives you the confidence and self-belief that you need that you will be
able to achieve higher and more difficult goals.

Reference: MIND TOOLS (http://mww.psychwww.com/mtsite/pggoalst.html)
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Create Smart Goals: Getting clear and specific about goals will help your child
to create a personal map to success. Consider these five key questions when
helping your child to set “smart” goals:

Sensible Does it make sense to do this?

Measurable | How will | measure when | have arrived?

Attainable | Can | actually attain this now?

Realistic Is it possible and realistic at this time?

Time line How much time will it take me?

http://www.innerself.com/Parenting/goal-setting.htm

Get S.M.A.R.T. at Setting Goals

Use the SMART approach for defining your goals. Goals must be...

Specific. A goal stating, “I am going to have a successful bookkeeping service”
1s too vague. A more appropriate goal would be, “I will have ten clients and be
billing $3,000 per month by December 31%.”

Measurable. Define the expected outcome. In the previous example, the goal
will be met when he or she has 10 clients.

Attainable. Concentrate on practicalities. Even an otherwise well-written goal is
useless if it cannot be achieved within the allotted time. If you’re only giving
yourself a week to find ten clients, it is probably unattainable. Three to four
months would be more like it.

Realistic. Reaching for the stars is an exhilarating way to approach goal-setting.
But once you’re targeted your dream goal, it’s time to ask yourself, “How close
can | come to achieving it? Do | need to rethink this and set some smaller,
intermediate goals?”

Timed. Your ultimate goal can easily fade into the distant future unless you set a
real deadline for achieving it. The same principle applies to all your goals. It’s
much easier to accomplish a goal if you have a definite time for doing it.

Author. Allen Bostrom, CPA, www.accounting-and-bookkeeping-tips.com
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